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CGRF formed under the proyision of lE Act 2003, sub clause 42{5) as well
Notjfjcdtion No.2/2011 of GERC (CGRF & Ombudsman)

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
MADHYA GUJARAI VIJ CO LIMITED

CORPORATE OFFICE, 5" FLOOR SP VIDYUT BHAVAN,
MCECOURSE, VADODARA 390 OO7

Subject I ConsumeT Grievances Compta jnt
No.MG-lV-28-2016-17
Shri Kaushat Navinchandra Shah, 29, SuryavaLly,

Shri K.! Draf^igli, Dipuly Elgileer, Vasad s/dn.

BakroL

l

Comptainani

10.02.2017 at Vadodara

QUORUM NAME
Chairperson Smt Mala Y Shah, Ahmedabad
lndependent Member Harsha S Chauhan, V;dodara
Technjcat Member Shri B J Upadl)lay ACE 1RA&Q) iIGVCf Vadodaia

The compLaint dated 19.01.2017 regarding to gjve resjdence vij connectjbn on
Blocn No.48b non-agricultLI aL tand.

On 10.02.2017 the case of the Comptainant Grjevance was heard before
Consumer Grievance RedressaL Forum wherein Shri Mukeshbhai pateL
representation appeared on behalf of complajnant Shrj Kaushai Navinchandra
Shah of vittage Mogar (Vasad) whereas Shri K I Dalwadj, Deputy Engineer,
Vasad s/dn appeared as respondent on behalf of MGVCL before the Forum.
Both the parties were heard.

The 5rjef hjstory of the case is as under:

1. The comptainant had appued for 10 KW NRGP power connectjon on
12.09.2016 for the purpose of residence vij connectjon at Block No.,lB6
non-agrjcuttura[ [and at viLtage Mogar outside garntal.

2. TS was accorded vide division office No.56g3 dated 01.12.2A16 bv
Executive Engineer Borsad djvjsion offjce.

3. Connectjon was proposed from 11 KV Ajupura JGy feeder under D
category invotving work of HT tine 0.620 Km & .16 

KVA TC.

4. Estimate was jssued amounting ta Rs.4,A7,564/,, on dated 05.12.2016
by Deputy Er'tgineer Vasad s/dn otfjce. -(Rs.2.q6.b45l lrne charge ,
Rs.95.972/' TC ch'arges + Rs.7598/ Servjce connectjon charge + Rs.7l49l
Security Deposjt).

5.

LambhveL Road, At & post: Bakrot, Dist: Anand
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Party had paid FQ charges on 04.01.2017



6. Test report received on 17 .01 7017.

7 Connection was released on 18.01.2017

8. Party had then represented to
by considering fixed charge as

the Forum to revjew the estjmate chafges

per provisjon of GERc.

The representative of the complainant contended that estjmate issued by the

i*CVCf it not as per GERC Regutatjons lt was atso represented that a5 per

Notjfication No.9 of 2005 upto 100 KW resjdential, water wcrks and

.ott.r.*t vij connectjon only fixed charges to be recovered He has also

i"pr"runt"d that the Land acquired was for resr'dence vij connection at Biock

t',to.aao moga, outside gamtal area which is non"agricuitural purpose Hence'

the estimaie is not supported with any kjnd of GERC regutations' Complainant

requested Forum to refund excess amount paid by him which was more than a

recovery of fixed charges as per GERC notification He further represented

that, he had apptied for '10 KW connection and estimate issued was

Rs.4,o7 ,5641 'on dut"d 06.12.2016 whjch was paid by the party on 04'01 '2017 '

The respondent further contended that as per the provision of the GERC It is

altowed to release tighting connection situated jn sim-vistar / agricutturdi {and

by recovering actuatiost;ubject to ceiling of Rs.1 tac to be released from Ag

Dom feeder with Load timit of 3 KW due to technical constraint of SDT'

However, for this compLainant, having demand of 10 KW (residence vij

connection at btock No.486 Mogar which is outside gamtal area) which i5 more

than 3Kw and atso seek connection from continuous power supply ('JGY feeder)

i.e. for this particutar case, it is from 11 KV Ajupura JCY feeder. Since, itisa
residentiai purpose at Btock No.486 Mogar which is outside gamtal area whose

toad is moie than 3 KW proposed on CPS (continues power supply) feeder,

DISQOM has, therefore, recovered the actual cost frorn the prospective

consumer.

The Forum Members present at the hearing considered contention of both the
partjes and perused the records and as per the letter of CERC dated

24.06.2014 "has atlowed DISCOM to recover the actual cost with maximum

amount of Rs.1 tac from prospective iighting connection in agricu{turat land

from Aq DOM feeder with toad limit of 3 KW". ln view of this, any connectjon
outside gamtat above 3 KW cannot be catered from Ag DOM feeder due to
technicaL constrajnt of SDT and if consumer wants to have faciiity for
continuous power suppty, it can be considered from other category {i-e. urban
/ JGY) feeder for which he has to pay futl estimate charges. ln jnstant casc.,

party is in need of more than 3 KW load hence he has to Pay fuL[ line cost. Thjs
jssue has aiso been reviewed in detail and THARAV cf GoG EPD Gandhjnagar
No.GUV-2016-3885-K1 dated 24.O1.2017 js reproduced beLo,,v where rnattel has
been addressed & clarified.
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The Forum thus directs the comPlainant Shri Kaushat Navinchandra Shah, 29,

Sudavatty, Bakrot Lambhvel Road, At & post: Bakrot, Dist: Anand, that
estimate issued {or availing residentiat connectjon at btock no.486 of viliage

Mogar from JGY feeder to have facitity for continuous power suppty amountjng

lo Rs.4,07,564/' is in order.
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(Smt ltolq Y Shah)

Choirperson
8!lf the complainant is not satisfied with the ardet of th;s Forun, the complcinanL nlay

ap ooch The Staff Offi.et, Office of the Electri.ity Cmbudsman, 6u)orat tle.tit(ity
Regulototy Conmission, Baffack No.3, Polytechnic Campound, Anbowadi, Ahmedabad 384

A15 in arcordance with Cl,ause 11c.2.63 Chapter 2 af 6ERC Notifjcation Na.2 of 2Al1

Procedure to make reDaesentations be{ore Ombudsman"'*
t. p.epieseritatlon shouLd be in witing duty sjgfed by the conrptainant with his name and address.

/ 06,r' ^1rd or \'lol,obc,"ooo pdwr,d o..'r
L Trle copy of order of For!r and originat comptaifl made before Forurf ehould be alld'ilcd

[nctosed docunenls shouLd b€ ce(ified copies oi lhe originat documerlt.
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ln vjew of the above discussion & provisions, norms of GERC, the Forum js of

the opjnion that the recovery of fult cost js in order.

ORDER

(Harsho S Chquhan)
lndependent llember



The representation befo.e Ombudsman shoutd be sLrbmitted within 30 days from the dare of
order of forufi,
Copy of representation should be submitted at the office ofOmbudsman. Copy'of represeniatjon
should be submitted to ait respondents.
lf the complainant is required to pay any amount according to the order of Forum, one-thi[d o{
such amount shoutd be deposjted by compLainant and proof5 should be arrached atong with the
representation,

7. The matter shoutd not be pendinq before the competent Fo.urn or any other court, tribunaL,
arbitrator or any other authority.

8. Atl representations shoutd be wjth a sufficient cause, reasonable djligence causing the consumer
prima facre loss and dandger / irr onvenien( e.

9. Representation may be submjtted in English or Gujarati language

"' htto: / /www. qercin - oaq/ docs / Cosumer%20Grievances/ Procedu rel Procedu re. pdl
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